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Abstract. The implementation of EMI in boarding maritime education can help cadets prepare
for an increasingly connected global maritime work environment. The application of EMI can
help improve cadets' English skills and expand their learning opportunities in accessing the
international curriculum. In an increasingly complex global maritime environment requiring good
English skills, the use of EMI can help cadets to be ready for future challenges. However, challenges
such as increased costs and skilled human resources in teaching in English and providing language
support for cadets also need to be addressed in the implementation of EMI in boarder maritime
education

Keywords. EMI, maritime, Surabaya Shipping Polytechnic

1. Introduction

As a maritime vocational education institution, Surabaya Shipping Polytechnic aims to
become an educational institution that is globally recognized and has world standards (World -
Class)[1]. In an effort to achieve this goal, Surabaya Shipping Polytechnic has committed to
organizing high-quality educational programs using English as a Medium of Instruction. This
step aims to improve the quality of education, provide access to global markets, and produce
graduates who are able to compete at the international level[2].

The need for improved English language skills of cadets and their preparation for an
increasingly complex global maritime work environment is essential[3]. Boarding maritime
education has special characteristics that demand good English proficiency, such as interacting
with sailors from different countries, reading technical documents in English, and
communicating with ship captains and crew from various backgrounds. Therefore, an
evaluation of the effectiveness of EMI implementation in boarding maritime education and an
understanding of the benefits and challenges of applying this learning model in the context of
maritime education is very important.

The use of English as a medium of instruction (EMI) has several important benefits.
One of them is to improve English skills, as students become more accustomed and trained in
communicating and understanding English[4]. This will improve students’ English language
skills and allow them access to an international curriculum. In addition, EMI also prepares
students to work in a global environment, where English language skills are essential. In

80



Qubahan Ecolead Journal
2024, VOL. 1, NO. 1, Jan 2024

addition, EMI can improve the overall quality of education by expanding students' access to the
international curriculum[5]. The use of English can also enrich students' learning experience,
open their horizons, and provide a different learning experience[6].

In general, the EMI phenomenon in higher education reflects significant growth in
efforts to internationalize higher education[7]. Universities around the world are beginning to
adopt EMI to attract international students and prepare graduates who have the English language
skills and cross-cultural competencies that are in demand in today's increasingly globalized
world[6].

2. Methodology

The data analysis method in this study is a qualitative descriptive approach[8]. The data
analysis process begins by using the main data obtained from questionnaires distributed to
respondents[9]. The results of this questionnaire were then confirmed and enriched with data
from interviews and observations.

Data analysis begins by collecting all the answers from the questionnaire to identify
patterns, trends, and emerging findings [10]. Then, these results were enriched through
interviews with respondents to gain a deeper understanding of their responses and views
regarding Taruna's parents' satisfaction with educational services at the Surabaya Shipping
Polytechnic. In addition, direct observation is also used to examine facilities, environment, and
educational practices at the Surabaya Shipping Polytechnic. This allows researchers to confirm
findings from questionnaires and interviews by looking at realities on the ground. With a
combination of data from these three sources, this study can provide a comprehensive and in-
depth picture of the level of satisfaction of Taruna parents with educational services at the
Surabaya Shipping Polytechnic. This qualitative descriptive approach allows researchers to
describe, explain, and interpret data in a more in-depth and holistic way.

This research, because it is qualitative, uses various data collection techniques which
include researchers made direct observations of ongoing English language development
activities at the Surabaya Shipping Polytechnic[11]. This is done to understand existing
practices. Researchers communicate with learners to gain their views on the English learning
experience as well as their expectations for the development of English learning at the Surabaya
Cruise Polytechnic[12].

Researchers gave questionnaires to students to get written responses related to the
English learning experience[13]. Questionnaires are used as additional data collection tools[14].
Researchers conduct analysis by referring to existing references or literature related to English
language development. Literature studies are used to provide theoretical foundations and
support conclusions in research[15].

By using these various techniques, research can provide comprehensive and in-depth
dataon English language development at the Surabaya Shipping Polytechnic and the views of
students related to it. The data obtained through these techniques will assist researchers in
detailing existing practices and expectations in the context of English language education[16].

To ensure the validity of this study, researchers applied data triangulation[17]. Data

triangulation is an approach that combines various methods and data sources to examine and

validate research findings. In this way, the validity of research findings can be improved, and

research results become stronger because the data obtained come from various sources and

through various collection techniques[18]. Researchers combine observations, interviews,

questionnaires, and literature studies in data analysis to ensure the accuracy and accuracy of the
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findings produced. Data triangulation is an important step in qualitative research to minimize
bias and ensure research validity[19].

3. Result and Discussion

In this study, the number of respondents was 328 people. In diagram 1 below, it is
explained that the positions of respondents are educators/lecturers totaling 42 (12.8%),
education staff/staff 60 (18.3%), cadets level 1 6 (1.8%), cadets level 11 93 (28.4%), cadets level
I11 16 (4.9%), cadets level IV 73 (22.3%), Pasuhtar 28 (8.5%), security 10 (3%).

Responden

&

B educators/lecturers M education staff/staff M cadets level | B cadets level Il

B cadets level Il Pasuhtar B security

Diagram 1 positions of respondents

3.1.  Readiness for English as Medium of Instruction (EMI) Implementation

The readiness of EMI implementation at the Shipping Polytechnic is measured by asking
several questions, the first is whether the community gets a Standard Campus Communication
Phrases (SCCP) pocketbook as a guidebook in English conversations within the Surabaya
Shipping Polytechnic. From the diagram below, 211 (64.3%) have not received an SCCP
pocketbook and 117 (35.7%) have received an SCCP pocketbook.

Standard Campus Communication Phrases (SCCP)
pocketbook as a guidebook

H Yes M Not Yet

Diagram 2 Standard Campus Communication Phrases (SCCP) pocketbook as a guidebook

The readiness of EMI implementation was also asked about the existence of English
phrases / sentences installed in several places at the Surabaya Shipping Polytechnic. From the
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diagram below, as many as 33 (10.1%) stated that there was no English phrase and as many as
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295 (89.9%) stated that there was already an English phrase in the Surabaya Shipping
Polytechnic environment.

existence of English phrases / sentences installed in several places at the
Surabaya Shipping Polytechnic

M Yes M Not Yet

Diagram 2 Standard Campus Communication Phrases (SCCP) pocketbook as a
guidebook

The third readiness is measured by the question of whether the socialization of the EMI
implementation program has been carried out at the Surabaya Shipping Polytechnic. In
accordance with the diagram below, it can be explained that there are 44 (13.4%) who have not
received socialization of the use of English in the campus environment and 284 (86.6%) have
received socialization

socialization of the EMI implementation program

B Yes M Not Yet

Diagram 3 socialization of the EMI implementation program

To find out the extent of the readiness of the Surabaya Shipping Polytechnic community
using English communication, it is obtained from the diagram below. Civitas Politeknik
Pelayaran Surabaya stated that there were 26 (7.9%) rarely use English, 50 (15.2%) rarely, 148
(45.1%) occasionally, 87 (26.5%) stated that they often use English and 17 (5.2%) use English
very often.
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extent of the readiness of the Surabaya Shipping
Polytechnic community using English
communication

M rarely use English Mrarely ® occasionally M often use English M very often

Diagram 4 readiness using English communication

The fourth EMI implementation readiness is related to the use of English in teaching
and learning activities (KBM). The implementation of EMI is more focused on the interaction
of lecturers and cadets in learning to use the language of instruction in English. The diagarm
below can be explained 26 (7.9%) rarely use English in KBM, 75 (22.9%) rarely, 139 (42.4%)
occasionally, 66 (20.1%) often, and 22 (6.7%) very often use English during KBM.

EMIlimplementation readiness is related to the
use of English in teaching and learning activities

PIN

M rarely use English Mrarely M occasionally ™ often use English M very often

Diagram 5 EMI implementation readiness in teaching and learning activities

The education system at the Surabaya Shipping Polytechnic is dormitory-based,
therefore one measure of readiness for EMI implementation is seen from activities in the
dormitory. From the diagram below, it can be explained to what extent life activities in the
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dormitory use English. There were 36 (11%) who rarely used English in their dormitories, 78
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(23.8%) rarely, 122 (37.2%) occasionally, 73 (22.3%) frequently, and 19 (5.8%) said they used
English very often in dormitory activities.

EMIimplementation readiness is related to
the use of Englis in the dormitory

W rarely use English m rarely occasionally m often use English m very often

Diagram 6 EMI implementation readiness in the dormitory

3.2.  English Language Competence

In communicating English, several psychological factors are needed, namely self -
confidence and linguistic aspects, namely mastery of English language skills (Skill) and mastery
of the system (System). From diagram 8 below it can be explained that 17 (5.2%) are not
confident in communicating English, 133 (40.5%) lack confidence and 178 (54.3%) are
confident in communicating English.

self-confidence and linguistic aspects

5

54,3%

M not confidence M lack confidence confidence

Diagram 7 self-confidence and linguistic aspects

English skills include speaking. From the diagram below, it is explained that the English
speaking skills of the Surabaya Shipping Polytechnic academic community are 20 (6.1%) poor,
87 (26.5%) are not good, 153 (46.6%) are moderate, 61 (18.6%) are good, and 7 (2.1%) are very
good English speaking skills.
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English speaking skills
6,1%

4

46,6%

W poor M notgood moderate H good M very good

Diagram 8 English speaking skills

The ability to hear English (Listening) is one part of the benchmark of English skills
(English Skill). The difference between English written form and spoken form makes listening
very important in communicating. From the diagram below, it can be explained that the English
listening ability of the academic community of the Surabaya Shipping Polytechnic is 16 (4.9%)
poor, 61 (18.6%) is not good, 148 (45.1%) is medium, 88 (26.8) is good, and 15 (4.6%) is very
good in English listening skills.

English (Listening)
4,6%

P

45,1%

M poor M notgood moderate M good M very good

Diagram 9 English Listening skills

The writing skills of the academic community of the Surabaya Shipping Polytechnic can
be illustrated in the diagram below. There were 21 (6.4%) poor, 60 (18.3%) poor, 151 (46%)
moderate, 87 (26.5%) good, and 9 (2.7%) described as very good in writing English.

writing skills

46%

H poor M notgood moderate M good M very good

Diagram 10 English writing skills
88



Qubahan Ecolead Journal
2024, VOL. 1, NO. 1, Jan 2024

The English reading skills of the academic community of the Surabaya Shipping
Polytechnic can be explained in the diagram below. There were 14 (4.3%) poor, 36 (11%) poor,
126 (38.4%) moderate, 130 (39.6%) good, and 22 (6.7%) described very good in reading
English.

academic community
4,3%

/ X

38,4%

M poor M notgood moderate M good M very good

Diagram 11 academic community

English speaking skills are very dependent on pronunciation or pronunciation skills.
Pronunciation appropriateness must be trained so that there is no misunderstanding in meaning.
The pronunciation ability of the academic community of the Surabaya Shipping Polytechnic
can be explained in the diagram below. There were 14 (4.3%) poor, 66 (20.1%) poor, 146
(44.5%) moderate, 91 (27.7%) good, and 11 (3.4%) described very good English pronunciation.

speaking skills

3,4%

VY

44,5%

M poor M notgood moderate M good M very good

Diagram 12 English Speaking skills

In communicating English, vocabulary mastery is very important because without
words, nothing can be communicated verbally. The mastery of the vocabulary of the academic
community of the Surabaya Shipping Polytechnic can be explained in the diagram below. There
were 20 (6.1%) poor, 72 (22%) not good, 160 (48.8%) moderate, 70 (21.3%) good, and 6 (1.8%)
described very good in mastery of English vocabulary
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communicating English skills

H poor H notgood moderate B good M very good

Diagram 13 English Communicating skills

Grammar is often considered daunting for English learners. In using English, of course,
to get accuracy in meaning, it is necessary to master grammar. The grammar skills of the
academic community of the Surabaya Shipping Polytechnic can be explained in the diagram
below. There were 22 (6.7%) poor, 90 (27.4%) poor, 153 (46.6%) moderate, 54 (16.5%) good,
and 9 (2.7%) described very good English grammar skills

Grammar
2,7%

46,6%

W poor M notgood moderate M good M very good

Diagram 14 Grammar skills

Table 1. Readiness to Implement English as Medium of Instruction (EMI)

No Criteria Availability
no yes
1 SCCP 211 117
(64,3%) (35,7%)
2  English phrases are posted in several places at the 33 295
Surabaya Shipping Polytechnic (10,1%) (89, 9%)
3 Socialization of the Use of English 44 284

(134%)  (86,6%)
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Table 2. habit of using English

No Criteria Discription

Rarely  Rare sometimes  often Very
often

1  English communication 26 50 148 87 17
on campus (7,9%) (15,2%) (45,1%) (26,5%) (5,2%)

2 teaching and learning 26 75 139 66 22
activities using English ~ (7,9%) (22,9%) (42,4%) (20,1%) (6,7%)

3  Life activities in the 36 78 122 73 19

dormitory use English (11%) (23,8%) (37,2%) (22,3%) (5,8%)

From the data above, it shows that the highest average percentage figure is in the
description sometimes. So there is no habit of using English in the Surabaya Shipping
Polytechnic environment. Staff, cadets and lecturers are not yet accustomed to using English in
daily communication[12]. This data is supported by interviews with lecturers and staff that there
is a reluctance to use English because an environment that is permissive in using English has
not yet been formed. The results of the observations also confirmed that learning activities,
offices and in the dormitory were simply greetings in English, but not all of them[6].

The EMI implementation policy will greatly help the formation of an English-speaking
environment[20]. It is hoped that the leadership's commitment and the socialization carried out
will be able to bring out the comfort zone from the use of Indonesian and regional languages in
the campus environment to the use of English.

Table 3. English Competence

No Criteria Description
Bad Notgood Moderate  Good Very good

1  Speaking 20 (6,1%) 87 (26,5%) 153 (46,6%) 61 (18,6%) 7 (2,1%)

2  Listening 16 (4,9%) 61 (18,6%) 148 (45,1%) 88 (26,8 15 (4,6%)
3 Writing 21 (6,4%) 60 (18,3%) 151 (46%) 87 (26,5%) 9 (2,7%)

4  Reading 14 (4,3%) 36 (11%) 126 (38,4%) 130 (39,6%) 22 (6,7%)
5  Pronunciation 14 (4,3%) 66 (20,1%) 146 (44,5%) 91 (27,7%) 11 (3,4%)
6  Vocabulary 20 (6,1%) 72 (22%) 160 (48,8%) 70 (21,3%) 6 (1,8%)

7 Grammar 22 (6,7%) 90 (27,4%) 153 (46,6%) 54 (16,5%) 9 (2,7%)

From the data above, it shows that the highest average percentage figure is in the
medium description. The data above was obtained from respondents' self-evaluation, stating
that on average they had only moderate English [21]skills. To improve your English skills, you
need self-confidence. From the questionnaire data, the average respondent had 17 (5.2%) not
confident in communicating English, 133 (40.5%) less confident and 178 (54.3%) confident.
From this data, it is possible to build an English language environment because the highest value
is self-confidence.

From the results of questionnaires, interviews and observations, campus residents want
English language training as well as clear and effective regulations by implementing the NO
ENGLISH NO SERVICE jargon. Involvement of external parties such as comparative studies
and collaboration with other campuses is also a must for campus residents. The enthusiasm of
the campus community is quite good capital as initial data for readiness to implement English
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as a Medium of Instruction (EMI)[22].
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4. Conclusion
In general, the readiness of campus residents to implement English as a Medium of

Instruction (EMI) is highly feasible. Facilities supporting EMI, such as the SCCP pocket book,
have been provided, although there are some residents who have yet to receive it. Furthermore,
observations indicate plans to introduce a classification system for English language skills
among campus residents through a PIN, emphasizing the need for its immediate
implementation. In terms of self-confidence, the majority of the 328 respondents, 54.3%,
demonstrate good self-assurance in communicating in English. However, their English language
skills in speaking, listening, writing, and reading, as well as their mastery of language systems
like vocabulary, pronunciation, and grammar, are generally at a moderate level.
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